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BDH Middle East was founded in 1995 by Mr Narendra Pandya in UAE as a one stop
solution for all Laboratory needs, has grown in size and diversified to become a major
Distributor for entire Laboratory needs by supplying high performance equipments &
chemicals to various government departments (Municipality, Building, Civil Engineering,
Maintenance, Manufacturing, Marine, Oil & Gas, Public Works etc) in the MIDDLE EAST.
The Group services extend to entire Middle East, Asia Pacific, Africa and European markets,
with its own offices in UAE, Oman, Kuwait & Saudi Arabia (opening soon).

Ms Sylvia d’Costa — General Manager for the Group said, “BDH MIDDLE EAST LLC
product range is comprehensive. The group business activities are in design, layout, supply,
install, test, commission and end user training within the following fields:
Analytical/Process Control & Oilfield supplies

Environmental Monitoring

Petroleum Testing

Material Testing

Nanotechnology

General Lab Supplies

Pharmaceutical & Biotechnology

Medical/Point of Care Testing Equipments, Consumables & Hospital Supplies

Lab Design & Furnishing

Calibration & Servicing
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The set up of the company’s engineering profession reaches beyond the supply to design,
layout, performance commitment, smooth work flow and operation of the client’s facility,
supported by its agency and distribution agreements with top of the line manufacturers of well
known and trusted brands at a very economical price structure

In addition to the tested, trusted after sales service, third party preventive maintenance
contracts and technical services, BDH MIDDLE EAST provides a frame of customers’
needs. BDHME introduced and practically succeeded in becoming the pioneer with
remarkable records of recommendation from the local and international market through its
records of completed projects with high level of customer satisfaction.

The flexible capability and overall performance of the group recorded a significant growth
and introduced a new concept of professions in the market. BDHME sticks to its vision
“LEADING SUPPLIER and SERVICE PROVIDER to key market sectors through delivering
high quality products and services on time within budget

All the products offered are brilliantly engineered to meet customer needs. These innovative,
ergonomically designed products hold their residual value and have low down time, which
includes local support, back up facility and complete after sales service

We put to work our technological expertise and our experience to advise our customers and to
provide them with the right solutions based on our extensive portfolio of products and
systems. Our sales and technical support network in the Middle East enables us to be close
to our customers and to attend to their needs quickly and with more flexibility.

This enables clients to gain the highest promotional value with minimum cost built. In order
to secure the strategic requirements of its valued clients, BDHME is always maintaining
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sufficient STOCKS as standby capacity, ready to respond to regular, contingent and personal
demand of clients, in addition to expansions in the product portfolio.

Looking to the future, BDHME pledges to always strive hard for break-through and
innovation, and to improve the business structure, as a part of our ongoing efforts to
implement our plans and strategies, that will allow us to be true to our motto of providing
excellent service to our clients at all times”

With kind regards,
Mrs Sylvia d'Costa — Group GM



